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Abstract The integrated services are applications of the home network system, which provide value-added fea-
tures with integrating multiple networked home appliances. Currently, the integrated services are developed by
service providers as proprietary applications. Thus, it is quite difficult for end-users to create such services without
special expertise in software and hardware. This paper presents a service creation support system, called BAM-
BEE, in order to help such non-expert end-users create their own integrated services. With BAMBEE, the end-user
can create, edit, test and delete integrated services by using intuitive GUI displayed on a touch panel. We have
conducted an experimental evaluation of BAMBEE, through usability testings for 28 subjects in 22- to 72-year-old
demographics. It was shown in the experiment that all subjects were able to complete tasks of creation, editing,
and deletion of integrated services.
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