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Abstract To advance the realization of Society 5.0, this research explores efficient methodologies for developing services
tailored to individual user needs amidst the rapid evolution of digital devices and diversification of user demographics. This
study focuses on creating technologies that enable service development based on a deep understanding of specific user needs.
Utilizing a conversational needs extraction system developed from previous research with a virtual agent and leveraging the
Sharing Upcycling Cases with Context and Evaluation for Efficient Software Development System (SUCCEED System), this
work proposes methods for the automatic extraction of user needs and the acquisition of development cases for newly unde-
veloped services. By introducing a dialogue-based approach to identify user needs and retrieve relevant development insights,
the study aims to contribute to the efficiency of adaptive service development approaches.
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