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Abstract The increase in single-person households and the onset of "corona frailty" due to the new coronavirus
have become problems.Our research group focused on support by technology and worked on the development of
a virtual agent using voice recognition technology.In this service, we considered promoting self-care by increasing
opportunities for agents to listen to the elderly and have conversations. In this study, we proposed and implemented
an "Easy Video Chat Service" that increases opportunities for elderly people at home to have conversations with
others through a virtual agent listening service.
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