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Omiya,

Abstract In Japan, a super-aging society has been reached and the number of elderly people living at home is
increasing. Elderly people at home have a problem that they do not know how to deal with the troubles in their
own life or who to consult. In this paper, we provide a self-help support system that recommends coping strate-
gies so that elderly at home can solve their own problems, and a service Comapss4SL (Community-based Problem
and Solution Sharing Service for Senior Living) that supports elderly people by sharing their problems with other
elderly people. The value of the service is confirmed by performing preliminary evaluation experiments using the
implemented prototype.
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