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Research on Multilingual Collaboration Support in Software Offshore Development

XI1ANGRUI CHENG! and O Kouicar EGAMIT!

The offshore development, where a company commissions a whole or a part of software
development to foreign companies, is now a global trend of software development. Due to
the multilingual and intercultural nature, a variety of communication problems arises in the
offshore development. This paper especially focuses on two problems: (a) difficulty for the
offshore side to understand document in a different language, (b) difficulty for the onshore
side to grasp the understanding of the partners. To cope with these problems, we design and

develop a communication support system.
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